Perch Technologies Private Limited

13, Sompuri Market, Simply Seamless
Station Road, Santacruz (W),

Mumbai — 400054, India

Website: www.perchtechnologies.com

Project Manager / Engineer

Location: Mumbai_Andheri East

Experience: 8+ years

Industry: System Integration / IT Hardware Solutions / Audio-Visual / Networking
Employment Type: Full-time

Job Summary:

We are seeking an experienced Project Manager / Engineer to lead and execute hardware-based system integration
projects, ensuring timely delivery, technical excellence, and client satisfaction. The ideal candidate will have a strong
background in project management, engineering design, and implementation of IT hardware solutions, including
audio-visual systems, networking infrastructure, video conferencing, and workstation deployments.

Key Responsibilities:
Project Management & Execution

e Plan, execute, and oversee end-to-end system integration projects for hardware solutions.

e Define project scope, objectives, timelines, and deliverables in collaboration with stakeholders.
e Develop and track project budgets, schedules, and risk management plans.

e Ensure compliance with industry standards, security policies, and best practices.

Technical Engineering & Solution Deployment

e Lead the design, configuration, and deployment of integrated hardware solutions, including audio-visual
systems, networking, workstations, laptops, and video conferencing.

e Provide technical expertise in networking infrastructure, unified communications, server hardware, and
collaboration tools.

e  Work with cross-functional teams to ensure seamless integration and interoperability of hardware and
software.

e Troubleshoot and resolve technical issues during project execution.

Client & Stakeholder Management

e Actas the primary point of contact for clients, ensuring effective communication and relationship
management.

e Conduct technical presentations, requirement analysis, and solution discussions with customers.

e Collaborate with vendors, subcontractors, and internal teams to ensure successful project delivery.
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Compliance & Documentation

e Ensure adherence to International Organization for Standardization (ISO), ITIL, Project Management Institute
(PMI), or other relevant project management methodologies.

e Maintain detailed documentation, including project reports, test plans, risk assessments, and handover
documents.

e Support compliance with regulatory requirements and cybersecurity best practices.

Team Leadership & Training

e Mentor and guide junior engineers and project teams.
e Provide training and knowledge transfer to clients and internal teams.

Qualifications & Skills:

e 8+ years of experience in hardware system integration, IT infrastructure, audio-visual solutions, or
networking projects.

e Bachelor's degree in Engineering, Computer Science, IT, or a related field (Master’s degree is a plus).

e Strong knowledge of project management methodologies (PMP, PRINCE2, Agile, or similar).

¢ Hands-on experience with networking hardware, video conferencing solutions, digital signage, AV control
systems, and workstation deployments.

e Proficiency in tools like AutoCAD, MS Project, Primavera, or other engineering and project management
software.

e Excellent problem-solving, communication, and leadership skills.

e Ability to work in a fast-paced environment and manage multiple projects simultaneously.

Preferred Qualifications:

e Certifications such as Project Management Professional (PMP), Information Technology Infrastructure
Library (ITIL), Cisco Certified Network Associate (CCNA), Certified Technology Specialist(CTS), or vendor-
specific AV and networking certifications.

e Experience with Cisco, Crestron, Poly, Microsoft Teams Rooms, Zoom Rooms, or similar hardware solutions.
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